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Since launching in 1997, Octopus has offered electronic cash payment services that have contributed to one of the most efficient and cost-effective public transportation systems in the world. It has also introduced e-cash payments at retail and other service outlets, making people’s everyday life easier. The company’s superior operations and continuous innovations have earned it a global reputation and have helped achieve a pre-eminent position for Hong Kong as a technologically advanced society.

Octopus is now on-course to meet the technological challenges of the 21st century. It has tremendous potential to contribute further to Hong Kong, by both expanding its range of services to benefit the local customers and using its expertise to win assignments implementing smart card systems outside the territory.  

The speaker will discuss Octopus as a successful case in Hong Kong.  She will also present their future development plan.  

Bio-sketch of Cindy Cheng:

Cindy Cheng joined Octopus Cards Limited as Sales & Marketing Director reporting to the CEO in 2002 and is responsible for five functional areas including sales, marketing, corporate affairs and public relations, customer relationship management and business development for Hong Kong and China.

Prior to joining Octopus Cards Limited, Cindy was the Chief Executive Officer of Dickson Cyber Concepts, a subsidiary of publicly listed Dickson Concepts. As CEO of the company for 2.5 years, she took responsibilities for the identification, acquisition, development, execution and supervision of the company’s business.  
Cindy Cheng has been a leading figure in the IT industry for over 20 years. Prior to joining Dickson Cyber Concepts, Cindy was with IBM for 22 years and her last position at IBM was General Manager of e-business & Multi Industry Solutions at IBM Greater China (China, Hong Kong and Taiwan).  

Cindy is very active in various industry and government advisory committees, including the Vice Chairlady of Hong Kong General Chamber of Commerce Digital Information and Technology Committee and the Vice President of the Hong Kong Information Technology Federation.  

About Octopus Cards Limited:

Octopus Cards Limited, established in 1994, is share-held by major transportation companies in Hong Kong. Launched in 1997, Octopus is the world’s leading and most pervasive smartcard payment system. Today, over 11 million cards are in circulation, and the system handles an average of 8.8 million transactions per day, valued at more than HK$63 million. Octopus currently serves about 300 service providers and its widespread coverage encompasses all walks of businesses, including public transport, parking, retail, wet markets, vending, schools, leisure facilities and access control. For further information of Octopus, please visit www.octopuscards.com.  
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