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Abstract

SMEs are a crucial part of the economy in all countries. Whilst access to internet
technologies is ubiquitous the adoption by SMEs of applications, and in particular
complex applications, remains problematic. The latter, which includes ERP and
similar enterprise and specialist software, are the basis of efficiency gains and
SMEs are at risk of being disadvantaged. The scope for increasing access to such
applications is part of a broad research agenda at Lancaster for SMEs and this
seminar looks at some recent work on the potential of aggregation as a means of
increasing participation.
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