
 
 
 
 
 

 
Luncheon Seminar 

Department of Information and Systems Management 
School of Business and Management, HKUST 

 
 
Date:  Saturday, 20 October 2007 
 
Time:  1:15 – 2:25pm 
 Buffet Lunch 12:30 – 1:15pm 
 
Venue:  Lecture Theatre D 
 
Speaker:  Mr. Raymond Cheng 

Head of IT (HK) 
The Hong Kong and Shanghai Banking Corporation Limited 

 
Topic:  The New Generation of IT in a Global Bank 
 
Bio-sketch of Mr. Raymond Cheng: 
 
Mr. Cheng has a distinguished career in the IT field, started with joining HSBC as 

an IT programmer in 1983.  Over years of contribution to the company's 

development in IT services globally, he is now the Head of IT Hong Kong, who 

oversees all HSBC IT services for Hong Kong and China. 

 
Mr. Cheng has dynamic experience and knowledge in global e-commerce market. 

He has worked in New Jersey and Vancouver, totally for five years, in a global e-

commerce programme for the whole Bank worldwide.  He has ample experience 

in major process re-engineering and offshore operations projects. 

 
Mr. Cheng manages distributed development teams in different locations and has 

ample experience in managing sizable global projects involving major countries 



HK (China), UK, US and Canada.  He led and delivered multi-million dollar 

projects which include Standardization of Branch Banking Workstations in Asia 

Pacific, Call Centre Services, Internet Banking Services and eCommerce 

Banking Framework for the whole HSBC Group. 

 
Mr. Cheng graduated from University of Hong Kong with BSc in Electronic 

Engineering and got an Individual Programme Diploma from Philips International 

Institute in Holland. 

 
 
Synopsis of the talk: 
 
In this presentation, Mr. Cheng will share his observation on the changes in the 

IT environment of the Bank business globally.  There will be new challenges 

facing the IT professionals in the industry.  It is important for you to understand 

these changes and challenges in order to prepare yourselves in joining this 

prosperous industry. 

 
 
 
 
 
 
 

All are welcome! 
Registration: http://www.bm.ust.hk/mscism/  

Enquiries: 2358-7656 

http://www.bm.ust.hk/mscism/

