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Abstract

Online solicitation of intimate personal information has raised significant concern on consumer privacy.  The collection of consumer information is increasingly expensive and difficult, because people are aware of the potential problems of disclosing their personal information.  Drawing on theories in social psychology, marketing, and information systems design, we consider whether informational and procedural factors affect the tendency of consumers to disclose their personal data.  Specifically, we predict that a detailed data handling notice, more company information, and an ascending intimacy sequence of questions, could help a Web site solicit more consumer information.  Our experimental results support these predictions.  Further, we found that some of these Web site-level characteristics helped raise consumer attitude toward the Web site, and they might enhance the chance of consumers returning to the site in the future.  These results provide useful implications for privacy research and practice, especially for Web sites that need to collect consumer data to facilitate online transactions.
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