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Abstract

This study examines the factors that influence the assimilation of e-procurement within organizations. First, this study conjectures that successful assimilation of Internet-based IT artifacts, such as e-procurement applications, may depend on an organization’s capabilities to successfully implement and fully utilize the applications, and investigates the effect of the following two types of organizational capabilities: IT management skills and knowledge embedded in people within an organization and organization routines inside the organization. This study also examines the differing effects of the organizational capabilities on e-procurement assimilation across different types of e-procurement applications and assimilation phases. To validate the model, survey data of 671 organizations in service industries were collected through a series of web-based surveys and tested using structural equation modeling. Results from the analysis reveal that organizations with higher management skills and knowledge are more likely to achieve higher assimilation of e-procurement applications. In addition, related decision-making and implementation routines have positive effect on the assimilation within an organization. The results also show that the extent of the effects of these two types of capabilities varies across the types of e-procurement applications and assimilation phases, suggesting that the types of organizational capabilities may play a different role depending on the types of e-procurement applications and the assimilation phases. The contributions of this study include the theoretical conceptualization and empirical validation of the effects of organizational capabilities on the e-procurement assimilation and the investigation of their differing effects across the types of e-procurement applications and the assimilation phases. 

Biography

Mr Seunghee Yu is a Ph.D. candidate in Information Systems from Graduate School of Industrial Administration, Carnegie Mellon University. He received his Master of Accountancy from University of Illinois at Urbana-Champaign, and Bachelor of Business Administration from Korea University, Seoul. His current research interests include IT adoption/assimilation and business value of IT performance. His dissertation investigates these issues in the context of e-procurement, focusing on the effect of organizational capabilities on IT assimilation and its relationship with business performance improvement. His other research interests include the role of individual IT knowledge and skills on consumer choice in Internet services. 







